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Self-care is the priority.

Comfort for those we serve.

Leaders in compassion.

Build capacity.



Caring for our community.

ARCH Hospice is a leader in providing quality compassionate care to hundreds of individuals and families in our
community each year. Supported by our many valued partners — including thousands of generous donors — we
are able to fulfill our mission: to provide compassionate care through end of life, enhancing the quality of life for
those facing advancing illness, death and bereavement through care, education and advocacy.

Year in Review

Since its formation in 1999, ARCH Hospice has brought compassionate, pioneering care to persons living with
terminal illness. With its roots in a holistic approach to end of life care, our organization has grown and branched
across the decades, training volunteers, educating caregivers, and supporting those in grief.

The essence of our work is to bear witness to the suffering that accompanies difficult transformations, and to
stay present even when we want to turn away.

It's an extraordinary place to gather and serve. 2018-19 was no exception. Over the past year we have focused
continuously on our compassionate care. We conducted extensive engagement and analysis to inform our
Strategic Plan 2020-2025. Our Supportive Care Services have blossomed into a core component of our care
model from pre-admission to post death bereavement under the leadership of Natasha Rinaldi.

Throughout the year we continued to support continuous learning and knowledge sharing to ensure advanced
practices in nursing and personal supportive care, alongside our physician partners. We also launched our
Community Engagement Series “"Getting Comfortable Talking About the Uncomfortable” and inspiration projects
as part of our social innovation series and advocacy work around death and dying. Most importantly, we remain
focused on creating space for living and honouring what matters most to each one of our residents.

Our loving, whole-person approach to care is made possible thanks to our community’s ongoing and generous
support. Donations fund almost half of our work and enable us to provide care at no cost to families. This is
truly amazing to us and a gift to our community. We receive each gift with gratitude and remain committed to
carefully allocating every dollar to provide patient and family care.

With all of this, we have a deepened sense of presence and compassion. Our roots are deep and ground us in
our intention to serve.

On behalf of our Board of Directors and Leadership Team, we thank all of you for enabling us to provide loving,
compassionate hospice palliative care services, education and advocacy to our community.

With gratitude and warmest regards,

Loretta O’'Neill Theresa Mudge
Chair, ARCH Board of Directors Executive Director



Engage. Inspire. Elevate.

Our priorities for the next five years are as follows:

Self-care is the priority

Investing in the well-being and growth of our warm-hearted team.

As a social enterprise, we believe that by investing in the people who serve, encouraging their personal and
professional growth, then and only then will we create the greatest potential for quality care and service to our
residents and families. Our intention is to engage all employees and volunteers in growth through specialized
training and self-care strategies. We will be the pre-eminent trainers and information facilitators in mindful
caregiving (caregiver wellness) and holistic healing from grief. We will start first with our team and will expand
this offering to family caregivers in the Algoma District and beyond.

Comfort for those we serve
Caregiving is a significant and deeply human service: creating comfort is our purpose.

As a human service organization, we believe that through mindful, loving, compassionate care, we create comfort
for those we serve. Our intention is to provide 100% comfort to those we serve. We also recognize that it is
important for us to expand our reach throughout the Algoma District for early resource palliative services.

Leaders in compassion
Daring to look at death directly as a way of embracing life fully.

We want to change the way we approach death and dying in our culture. We do this by supporting individuals
in their end-of-life journey with mindful and compassionate care. Through conversation, we bring death out
into the open. We dare to look at death directly and consider what we want for ourselves. We consider how we
might prepare for not getting what we want when our time comes. At ARCH Hospice, we trust in the value in
contemplating one’'s own death, as a way of embracing life fully. Our intention is to inspire others to have The
Talk. We will do so through offering practical sessions to health
professionals, our community at large, and beyond.

Build capacity

'

Creating supportive infrastructure to serve.

Supportive infrastructure is a key enabler to advance our vision
and mission. We acknowledge that we need to invest in several
areas to enhance and sustain our services. Our intention is
to elevate awareness of Hospice Palliative Care and to build
capacity for growth in our supportive care programming.
Through increased awareness, we believe we will augment our
financial sustainability. Through creation of supportive care
capacity building, we position ourselves to reach many others
in the future.




Our Board of Directors

Loretta O'Neill Chair
Jack Stadnyk Vice Chair
Alison Oswin Treasurer
Harry Koskenoja Secretary
David Orazietti Director
Jennifer McFarling Director
Bonnie Ostroski Director

Janice Beatty Director
David Ruscio Director
Wendy Walker Director
Andrea Moraca Director

Executive Director
Medical Advisor

Theresa Mudge
Dr. Sharon Buehner

The Board of Directors is the governing body of ARCH Hospice and is responsible for exercising governance
authority and setting policy direction. The Board is accountable to the Members of the Corporation for the
effective governance and implementation of ARCH's Mission, Vision and Values.

Education

ARCH Hospice engages in education, training and development to develop evidence-based care
practices to advance humanistic, compassionate palliative care. Physicians, nurse, pharmacists, social
workers, personal support workers and other health care professionals look to ARCH Hospice to help
them build basic and advanced skills in the field of palliative care. We are proud to report a total of 568

learners in 2018-19.

Internal Education & Training

No. of Learners

Cultural Awareness 15
Children’s Grief 25
Paediatric Palliative Care 25
Mental Health First Aid 22
Palliative Fundamentals 47
Safe Lifting 34
Clinical Skills Fair 15
First Aid, WHMIS, Patient Safety, Hand Hygiene, Fire Safety 44
Accessibility, Workplace Violence 44
Privacy Training 44
Conflict of Interest 58

External Education & Training
Practicum - Nursing

Practicum - Personal Support Worker
Practicum - Paramedic

Essential Conversations in Palliative Care
Delirium Recognition & Management
Dyspnea & Cough

Palliative Fundamentals

Advanced Care Planning

Learning Essential Approaches to Palliative Care

TOTAL LEARNERS

No. of Learners
6

3

17

16

24

14

28

74

13

568



Heart In Service

“I didn’t think I'd ever be working in Palliative Care
when | was going through for Nursing. However,
since | started here in 2017 I've loved every second
of it. The personal aspect of this position is the

whole reason | went into Nursing in the first place.”

"What | love the most about working as a
PSW at ARCH has a lot to do with being
able to make our residents and their families
feel like they are at home. Being here to
welcome and comfort others during an
otherwise difficult and stressful time is

why | enjoy my job as much as | do."

“As much joy celebration goes into the
beginning of life, I truly believe it also
belongs in the final journey as well. Being
able to provide that kind of love and care fills
my soul. Palliative care is the holistic piece
I've always searched for in my career.”




10,713

Grief, bereavement & supportive
care sessions

203

Residents & their families served

673

Music care, reiki, meditation &
pet therapy sessions

7,322

Donors help us serve the community

100+

Special events in support of ARCH

237

Outreach lients served

Care is the priority.

Wellness

At Hospice we are focused on living well
and living fully. Wellness starts with one’s
selfandweare proud of the engagement of
our staff and volunteers who develop and
participate in monthly wellness challenges
and events. For three years, our team has
been motivating and supporting each
other’s wellness goals and inspiring others
to do the same. This year, we focused on
Mindful Caregiving as we recognize that
in order to be truly present for those we
serve, we must take time for ourselves
and commit to the inner work needed as
caring professionals. We are so blessed
for our wonderful team and network!

Fulfilling Wishes

Our human-centered model of care
focuses on the wishes and needs of each
person we serve.

We acknowledge the profoundly human
process of dying and we honor each
person’s uniquely human experience
of dying. From connecting loved ones,
creating experiences to offering the
comforts of food and compassionate
presence, fulfilling wishes is at the heart
of what we do. With our new Garden
Room, we are able to fulfill larger wishes
indoors — such as weddings, baptisms and
larger family gatherings. It is very special
to honour these important moments and
very much appreciated by our families —
thank you!

¢ Words cannot express our gratitude for
the comfort and peace you provided my

mom and our family during her final days. 2

Thank you.

— A Hospice Family




Our Volunteers

Volunteers play an essential role in the quality of our programs and services. We welcomed 18 new volunteers
this year, many of whom came to learn about ARCH Hospice either through personal experiences or specific
interactions with volunteers that inspired their interest in supporting us. This speaks volumes about the impact
our volunteers have in this community.

Our volunteers share the gift of caring and their free time, creating a ripple effect that is felt within and beyond
Hospice. Our residents, their families and our community benefits tremendously from our volunteers. Simply
put, we could not create the magic and extent of the love that exists at ARCH Hospice without our volunteers!
The actions of our volunteers enable paid staff to provide enhanced services to hundreds of residents and their
families in our community, playing an essential role in the success of our programs and services.

Wow...

Volunteer Hours
Thank You!

We are so grateful for the care,
compassion and kindness shown
to our mom during her time at
ARCH. You are an amazing group
of people. 99

— A Hospice Family



Leaders in compassion.

Congratulations to our 2019 Hospice Heroes!

Cheryl Schultz - RN

There is a word in Finnish called 'sisu’ that captures the spirit
of Cheryl. While untranslatable in any other language, it refers
to stoic determination, hardiness, courage, bravery, willpower,
tenacity and resilience. In essence, it's an action-oriented
mindset where you don't brag about having sisu; you just let
your actions do the talking.

We honour Cheryl as our Hospice Hero. Wonderfully authentic,
practical, kind, and creative, our families and entire team
appreciate her down to earth nature. A natural teacher, she
mentors nursing students, staff, and other health professionals
throughout our community. A straight-shooter with an
incredible sense of humour, we enjoy many laughs with Cheryl
who makes others feel incredibly at ease. A deeply caring
professional, we appreciate her humility and high sense of
quality in all that she does.

Cheryl inspires us to find our inner strength, to be authentic,
and kind. It is an honour and joy to serve alongside her.

Jackie McEwen - Volunteer

The heart of a volunteer is not measured in size, but in the depth
of commitment to make a difference in the lives of others. These
words exemplify how Jackie McEwen has made an impact in

our community, on those she loves, and on those she serves at
Hospice.

Jackie shares her warmth as she welcomes all who visit Hospice.
Her humility, grace, and unconditional love leave a lasting
impression. She has a gift of making people feel special and
can bring joy on a difficult day. It makes us smile as she shares
her love of gardening and birds with all of us each year, inviting
the community to experience her beautiful gardens as an ARCH
fundraiser. We are in awe of Jackie and the love she puts in the
details.

“The meaning of life is to find your gift, the purpose of life is to
give it away.” Jackie has found her gifts and shares them
whole-heartedly within Hospice. Her energy and her actions are
proof that small acts of love and kindness can transform first
people, then the world. We honour Jackie as our Hospice Hero.

This year, our Community Partner Hospice Heroes winner requested to remain anonymous.



Build capacity & capability.

Volunteers, organizers, participants & donors

By supporting events, you help provide comfort to the community. Every event organizer, volunteers,
participant, sponsor and donor makes caring for local families at ARCH possible. Our warmest thanks

to you!

Third Party Events Organized in support of ARCH Hospice

Tim Horton’s Smile Cookie Campaign
Reggie’s Ride

Run the Great Lakes

Pancake Breakfast

Queen Street Cruise

Kelsey's Keychains

Bethel Bible Concert

PUC Golf Tournament

CYW Walk

ReMax Fundraiser

Soo Greyhounds Jersey Auction
Tenaris Christmas Party

CIBC Renovation Corporate Donation
Moonlight Fall Walk

Life on the Farm

Krush Fashion Show

Eat Perogies, Help ARCH

Women in the Wind Calendar Sales
Bowl for ARCH

Fallen Riders Bike Run

Gift Wrapping

Catherine’s Hairstyling

Rabbit Dinner

RBC Charity of Choice Fundraiser
A&W Car Show

Retired Teachers 50th Commemoration
Searchmont Extended Season Day
Beta Fluid Power Golf Day

Aaron Rizzo Memorial Golf Tournment
Upper Island Lake Paddles & Pints
Pioneer Constuction Pot Luck

Rona Heros

Project Dragonfly

Halloween Party

Arts Festival

Elite Dance Force

RV for Change

Golf Fun

Steel City Tournment

$20,456
$17,000
$14,900
$11,368
$8,555
$7,593
$5,995
$5,917
$5,886
$5,755
$5,510
$5,240
$5,000
$4,875
$4,400
$4,000
$3,840
$3,500
$3,400
$3,000
$3,000
$2,610
$2,500
$2,500
$2,310
$2,000
$2,000
$1,900
$1,800
$1,800
$1,600
$1,596
$1,545
$1,520
$1,500
$1,400
$1,150
$1,140
$1,047

Holiday Ornmanet Fundrasier
Parkland Baptist Garage Sale
Algorithms Fundraiser

Kayleigh's Bake Sale

Let it Glow

Northshore Vending Golf Tournment
Rome’s Grand Re-Opening

Superior Heights Interact Club Fundraisers
Westminster Presbyterian Choir Fundraiser
WHL Shootout

Donate A Car Canada

ADSB Hockey Fundraiser

Mark’s Breakfast Fundraiser
Greenwood Public School Fundrasiers
Call of the Wild

Sunset Shores Resort Fundraiser
Johnson's RV BBQ

St. Peters ACW Dinner Fundraiser
Mulligans Pub Grand Opening
Hertiage Sessions

Yoga in the Garden

Gail Gray Jewellry Sales

St. Francis Dress Down Days

Freezie Day at Queen Elizabeth School
LCBO Fundraiser

Bocce Tournament

Noel’s Pickerel Dinner Fundraiser
Holy Cross Bake Sale

Marcello’s Salon

Lillies in Bloom

SMFL Fundraiser

William's 9th Birthday

Arauco BBQ

Lions Team Challenge

Agero Clothing Fundraiser
Thirty-One Gifts Fundraiser

Vinyasa Flow Yoga in the Park
Holiday Fundraiser

River Rocks Gift Fundrasier

$1,025
$1,002
$1,000
$1,000
$1,000
$1,000
$1,000
$1,000
$901
$860
$850
$835
$810
$800
$670
$658
$625
$600
$580
$550
$529
$460
$450
$423
$407
$400
$395
$372
$363
$354
$350
$345
$342
$318
$265
$260
$260
$258
$240



Book Launch “A Mason Built Family”
Fallen Riders Memorial Run

Algoma Trad Trivia Nite FUN-raiser
Holy Family Christmas Social
Willowgrove Sunday School Fundraiser
Carlie’s Weightloss Journey

Zipper Pull Fundraiser

SSM Innovation Centre

East Korah Maxwell UCW- Change for Changes
Holy Family Prayer Service

Evans Lemonade Stand

East Korah Maxwell United Church Dinner
Dragonfly Store Fundraiser

Aaliyah’s Workshop

Reggie’s West Wild Hogs Fundraiser
Kaylee's Tasty Treats Fundraiser
Lethbridge Advent Calendar Fundrasier
Vintage Sales

Copper Country Roasters

Gerital Golf League

Courthouse Chili Cook Off

$232
$225
$200
$200
$187
$175
$165
$160
$140
$122
$121
$120
$101
$100
$100

$75

$71

$63

$62

$50

$28

ARCH Hospice Events

Bucket List Ball & Challenge
Hospice Golf Classic

Bucket List Cycle

Chocolate Express

ARCH Holiday Campaign
ARCH Flower Sale

Wedding Program

Butterfly Release

Cocoa 5K & Marshmallow Mile
Cartime Karaoke

ARCH Jean Days

Women'’s Circle at ARCH

$37,771
$29,716
$26,754
$14,090
$9,510
$8,088
$6,580
$5,445
$3,917
$1,919
$255
$110




ARCH Hospice Events

John was my patient, and | was married.

Do you believe in love at first sight? You know, the
kind in rom coms where the dreamy guy catches
the eyes of a pretty girl across the street, and
they make an instant connection, fall in love, get
married and live happily ever after?

No? | didn't either. Until | met John.

John and | first laid eyes on each other in early
2014, and not necessarily in the most conventional
way.

| was working in a busy, private oncology clinic.
| was two years into a not so healthy marriage,
going to school, and trying to convince myself my
marriage and life wasn't falling apart.

John was a new patient to our clinic. He had
recently been diagnosed with Metastatic
Melanoma, and had been referred to the clinic for
treatment. As | called him back to the exam room,
| couldn’t help but notice his sparkling eyes, and
his nervous smile — one | would soon figure out
would transfer into an enormous, squinty eye, full
teeth smile that he was known for. Ask him about
something he loved (his dog, the outdoors, or
snowboarding) and be ready to be hit with that
earth shattering smile. | knew he was a special
human the first time we met. | just didn't know
how much he would go on to impact my life.

Now, let me stop you right there for a second.
John was my PATIENT, and | was married. We
chatted from time to time in the clinic, but, I'm
not some creeper who goes full Izzy/Denny and
preys upon handsome young men | am caring for
(Grey’'s Anatomy reference for those who aren't
into medical dramas). | ensured that our patient/
caregiver relationship was professional and safe.

Fast forward to summer of 2015. | had started
a new job at a hospital, was divorced, and
had just moved into a tiny little duplex within
walking distance from work. | had made an
online dating profile, and had been swiping
haphazardly here and there. | was standing in
my kitchen eating takeout from a box, when
suddenly, a new profile popped up on my screen:

John W, 34. Puyallup.

And there was that earth-shattering grin staring
right at me from the screen of my phone. |
swiped right, he did too, and the rest was history.

John and | went on our first date. And our
second. And our third; all within the same week.
We quickly became inseparable. If we couldn’t
be together, we were texting, talking on the
phone, dropping off lunches to each other.
Anything we could do to be ‘together.’

Remember that love at first sight thing? This
was it. The real deal.

You must be thinking, 'John is free of cancer and
found the love of his lifel How sweet!” Only part
of that is true. You see, when John and | first
started dating he was deemed 'No Evidence
of Disease’ (NED) term that many cancer
patients dream about. The thing is, when you
have been diagnosed with stage IV cancer as
John had been, even though there is no visual
‘evidence’ of cancer on his CT scans, it's still
there. Microscopic little cancer cells just floating
around waiting to settle down and start making



tumors. As John not so lightly put it, it's essentially
like having a guillotine hanging over your head.

About 6 months into our relationship, John found
out his cancer was back. He immediately started
on immunotherapy and radiation. Just 6 weeks
into this new treatment, we again learned he was
NED. John was told he'd need to continue on the
immunotherapy treatment for life. Thankfully it
was a low side effect treatment, and we went on
living the next year in bliss. We bought our dream

property, spent time skiing, working in the yard,
preparing delicious meals to share on our patio,
we were hopelessly in love. Life was perfect. So,
freaking perfect.

John and I had an unworldly connection; It's hard
to describe unless you have felt it. He was my soul
mate, and | was his. We had the same thoughts,
finished each other's sentences, and shared a
unique, whole, pure love for one another. It was
almost as if we lived in another realm before this,
and our souls were old friends. It was a beautiful
miraculous and rare thing. Something you are
lucky to find even once inyour lifetime. | remember
laying next to him in bed one night and thinking
about how much I loved him; how rare this love
was. | had a fleeting terrifying thought that passed
through my head completely uninvited: This love,
this life, was too good to last forever.

In September of 2017, John began having
concerning symptoms. He began vomiting and
was unable to keep anything down. | rushed him
to our local hospital. His mom met me there and
took over so | could go home and pack some
things for John. I'll never forget the phone call
from his mom. ‘Kelli, The cancer is back. He has
a large tumor tangled in his intestines. They are
transferring him to the university.” | sat on our
bedroom floor and sobbed.

John was started on a new treatment. And aside
from getting on a clinical trial, this was his last
option for treatment. The hope was that this
treatment would shrink the tumor enough that
it could be safely removed by surgery within
several months. John came home from the
hospital. He couldn't eat, so every 12 hours I'd
mix up his IV nutrition, hook up his IV, and set
his pump. Good thing | was already practiced at
this!

One afternoon we were sitting on the porch
in silence after a hard follow up appointment
with his oncologist. At the appointment, she
sat down, and looked right at John and I. 'If this
treatment doesn't work, this will likely be the end.
| recommend you consider going on hospice.’
It was sobering. We had never considered this
journey would turn out any way but positive.
Call us naive, but we were so in love, we just
KNEW we could never be separated.

We sat on the porch holding hands, and just
looking at each other. Beginning to process
this may be the beginning of the end. With
tears streaming down my face, | looked at John.
‘Do you want to get married?,’ | asked him.
'Of course,’ he said. We held each other in the
tightest hug, and just sobbed. Hard.

One week later, on October 8th, 2017, we got
married in our beautiful yard in the shadow of
Mount Rainier. It was hands down THE best day
of our lives.

In January of 2018, John had a major 5-hour
surgery to remove the tumor along with parts
of his small intestine and large colon. Surgery
was deemed a success, and again, John was
declared NED. Our happiness and relief was



short lived, however. At a follow up CT scan in
March, we learned the cancer was back, and this
time, it was everywhere.

We traveled to Portland to enroll into a clinical
trial. For this treatment, John was required to stay
in the hospital. We spent our days snuggling in his
hospital bed, watching movies, and just talking.
As the days went on, | could see John getting
weaker. | knew in my heart this treatment wasn't
working. John's belief that he would beat this
never once faltered. One night while sitting in his
hospital bed with him, he said, 'l so badly want
this to be our fairy tale. Our happily ever after. |
have to beat this. For you, for us.’

In May, we learned the treatment didn't work.
By this point John had lost 20lbs, and was too
weak to walk out of the hospital by himself. We
were sent home and John was told he needed to
recuperate before he could be considered for any
other clinical trials.

By June, he was hardly eating and was so weak
he could hardly leave our bed. | never left his
side. | bathed him, fed him, loved on him, and
tried my hardest to make him feel so loved and
appreciated.

One morning after a night of vomiting, | brought
him to the hospital. The cancer had spread rapidly
and there was nothing else that could be done.
His doctor came into his room, held his hand and
looked into his eyes with tears in hers. ‘It's time,
John." John looked at me with his beautiful once
sparkling eyes; now slightly dulled from the pain
medication, and yellow tinged from the tumors

in his liver. | squeezed his hand hard, and while
trying to stifle a sob, | just nodded in agreement
with his doctor.

Let me tell you something about John. At age
18, he was paralyzed from the waist down in
a snowboarding accident. He was told he'd
never walk again. Guess what? He did. And
snowboarded, and hiked, and coached CrossFit.
He was quite possibly the most optimistic
person | have ever met. He would set his mind
to something and he would make it happen. He
knew he was going to beat cancer; he KNEW
it. And nobody, even his doctors, could tell him
otherwise. He was MY rock. When | was sad, or
scared of what was happening, he would hold
me tight, smile and say, ‘Babe, don't worry. We
got this!’

It was my turn to protect John now. As we signed
his DNR papers and spoke with the hospice
coordinator, | reassured him this was not giving
up. He told everyone he was going home to get
stronger so he could get on another clinical trial
and beat this, and | was his hype man; | put on
my brave face and followed his lead. Though
we both knew this was the end, neither of us
wanted to admit it to each other; we had to
protect each other’s hearts.



We got home from the hospital and set him up in
his new hospital bed. Our once shared bed was
as close as physically possible to his hospital bed
so | could still hold his hand, rub his back, and be
ready at a moment’s notice to get him anything
he needed. We were surrounded by our beloved
dogs, our families, and so much love. John was
comfortable, he knew he was safe and loved. He
was at peace.

June 17th, John drifted into a coma. | laid in his
hospital bed all day; snuggled up as close to him
as | could get. Smelling his hair, feeling his heart
beat. Admiring his long eyelashes, his strong
hands that could envelop mine. Our families
drifted in and out of our room loving on John and
telling him how much he impacted them.

Around 10:30 our families went to bed, and it was
just John and I. | snuggled up to John and told
him how much I loved him and how much I always
would. | told him how much his family loved him;
his brothers, his sisters, his parents. | thanked him
for changing my life, for loving me and for saving
me. As we laid quietly together in our dimly lit
room, John took his final breaths and slipped
quietly into eternity at 11:15 p.m.

John was an incredible human. At his standing
room only memorial service, person after
person came to the podium to share how John
had changed their lives. How he never backed
down from a challenge, and was the first person
to help out anyone who needed it. John inspired
me to be a better human. To never quit; even
in the face of adversity. He taught me how to
LIVE. And most importantly, love with my whole
heart.

It has been 10 months since | had to say
goodbye to John. In that time, | have taken up
trail running and started riding horses again.
These two passions have helped me survive.
In July, | hope to make my first attempt at
summiting Mt. Rainier. It's something John and
| always talked about doing, and | want to do it
for him. | started the hashtag #johnwoulddoit in
attempt to record all of the epic things myself,
as well as John's loved ones are doing in his
honor. Because, well, if you challenged John to
do anything, he'd probably do it!

| don't know what life has in store for me on
this new journey. I'm not sure if I'll be in love
again, stay in our house, or even in the same
state. | still live my life day to day; sometimes
moment to moment, as that is all | can manage.
One thing | know for sure is that I'll carry John
with me always. His spirit, his legacy and his love
will never die. It is my duty to live in his honor.”

This story was submitted to Love What Matters
by Kelli Webber of Graham, Washington.
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Supportive Care

Supportive Care has delivered many new successful programs and offerings over the past fiscal year.

Adult Grief Group Drop In

This peer support grief group has been running every Friday from 2:00-3:00 p.m. since June 2018 and continues
to average 8-12 attendees each week. Registration is not required. There is always a theme and activity planned
for each group and is well-received by participants.

Children’s Grief Group

Ouir first children’s grief group took place in February and included children from the ages of 9-13. Ten children
who lost a loved one attended the group facilitated by Natasha and Jenna, partaking in carefully researched play-
based grief activities for their age, to normalize and identify their emotions. This offering acted as a trial for the
children’s grief support to be developed in the year ahead.

Structured 8 Week Grief Group

Every Thursday from 2-3pm for eight weeks beginning
September 13, 2018, five individuals committed to attend this
closed, structured grief group facilitated by Natasha Rinaldi
and her colleague, Donna Mansfield. This group was based on
the book by author Alan Wolfelt: Understanding Your Grief: Ten
Essential Touchstones for Finding Hope and Healing Your Heart.
All members found the readings to be helpful and brought
perspective to their own grief journey. In the event this group is
offered again, we will look at alternative times in order to appeal
to a wider span of losses and participants.

Wellness Wednesdays

This weekly one-hour group is dedicated to helping caregivers
with self-care, anticipatory grief, and connecting with other
caregivers. This anticipatory grief group designed for individuals
caring for a loved one with a terminal illness begins Wednesday
March 20, 2019 and will meet every Wednesday at ARCH from
2-3pm, facilitated by Natasha and her colleague Donna Mansfield.

Complimentary Therapies

Aromatherapy - After careful research and much discussion with
other Hospice's, ARCH Supportive Care Team have begun utilizing
essential oils as a complimentary therapy. Residents can partake
via diffusing the scent in their room, receiving a foot or hand
massage, or with an individual roller ball to be self-directed.

Therapeutic Use of Music — Two members of our Supportive Care
Team attended a two day music care training in the fall of 2018
and have since been implementing their education at Hospice.
ARCH continues to host weekly singing, piano playing, and even
individual resident serenades. Over the Christmas holidays two
choirs visited our space to perform and some of the staff even
practiced and performed a bell choir of their own. Since July




2018, ARCH has been hosting a monthly drum circle in the garden room and many residents, families and
volunteers have benefited from this powerful, healing music.

Meditation — Every Monday from 1-2pm. This offering began in the fall of 2018 and is growing. The guided
meditation is offered to residents, families, staff and volunteers but has now opened up to include members of
the community who are grieving the loss of a loved one or caring for a loved one with a terminal illness.

Women'’s Circle

ARCH opened its space to allow for a monthly women'’s circle to be held in the Garden Room. Three circles ran
throughout the winter. The circle was open to all staff, residents, families, volunteers, and community. Six to eight
women attended each circle, coming together to support one another and find healing through ceremony and
communication. Donations to ARCH were accepted and over $100 was given.

Amanda’s Story

A Miracle Weekend

Calla is a busy single-mother who is currently working on her PhD. and is the Chairperson for the Canadian
Centre of Gender and Sexual Diversity (CCGSD) in Ottawa. Her

mother, Debbie was recently admitted to ARCH Hospice, but it

had been nearly a year since the two had last seen each other.

Until the Give a Mile program worked their magic, both Calla and

Debbie didn't think they'd have another opportunity to spend

time together before Debbie’s passing.

When Debbie and her wife, Jeanne, were offered the opportunity > ’
to apply for the Give a Mile's Mother's Day promotion they were

ecstatic. Debbie had friends and family across the country whom

she would love to have the opportunity to see one last time. Once

the plethora of visitors had gone for the day, Debbie and Jeanne . .
discussed whom Debbie might like to fly home. Debbie chose lee A | \Y I]_ e

Calla.

Chandra, Debbie and Jeanne's younger daughter, believes her

mother chose Calla because she knew how meaningful and uplifting it would be for the whole family if Calla
were able to come home to Sault Ste. Marie. It was also important for Calla to come home, as she needed to be
a part of Debbie’s palliative journey in order to find her own peace. The family describes Calla’s visit home as a
miracle weekend that allowed Calla the opportunity to say goodbye.

It meant the world to Debbie to have her two daughters by her side, even if it was only for a short time. It was still
enough time for Calla and Chandra, together at ARCH Hospice, to create a photo and video memory collection
for their mother while she rested. Creating the collection provided the sisters an opportunity to connect and
create a heartwarming slideshow for Debbie to enjoy with friends and family at this stage in her journey.

“Calla’s visit gave everyone a role,” stated her sister Chandra. "It brought us together.”
Calla’s visit also helped guide Chandra in how to be a support to her mother, Jeanne, and continue to be a

loving presence for Debbie. Give a Mile was more than a flight - it was a reunion of sisters, a strengthening of
relationships, a final goodbye made beautiful.



Collaboration for quality.

All of us at ARCH Hospice are grateful for the generosity of our donors, staff, volunteers, board members, and community
partners who make it possible to provide exceptional care to individuals and their families throughout Algoma District.
It is because of this generosity that ARCH Hospice is able to offer services at no cost to families.

ARCH Partners are organizations that contribute year after year - whether they donate, give in kind, or organize events. We
distinguish their donations so that their customers, and those that support ARCH, know of their outstanding contribution.

A big, warm thank you to all of the organizations that support us and bring comfort and care to local families.
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Sapphire Partners

Have contributed more than $5,000 per year to ARCH.

Agero Compass Imaging Quattro Hotel

Algoma’s Water Tower  Krush Ruscio Developments

Inn The Ideal Landscaper Soo Greyhounds

Aurora’s Westside Lemieux Composting & Haul Away  Brookfield Renewable Power
Nokomis Chapter 70 Pioneer Construction Rector Machine Works

Tribute Partners

Have contributed more than $1,500 per year to ARCH.

Algoma Bicycle Idea Inc. Metro
Avery Construction Kevanna Studios TD Commerical Banking
Breakfast Pig Medigas Team Essentials
Case’s Music New North Greenhouses Women's Hockey League
Eazy Express Northern Vision Care AK Graphix
Horizon Partners Savoy's

Friends

Have contributed more than $500 per year to ARCH.




Legacy Circle

If you would like to join the Legacy Circle and ensure
that caring continues for many years to come,
please contact Theresa Mudge, Executive Director,
at 705-942-1556 ext. 203.

Giving Circle Donors

ARCH Hospice would like to express gratitude for
the generous support of our donors whose gifts
were received from April 1, 2018 to March 31, 2019.

Emerald Circle
Gifts $20,000 and above

Bishop Alexander Carter Foundation

Estate of Mhora Isabel Hollingsworth

Mio’s Furniture

Northern Ontario Heritage Fund Corporation
Reggie’s West

The Machine Shop

Tim Hortons

Ruby Circle
Gifts between $10,000 and $19,999

Legion Branch 25
Wilding, Martin
National Supply
Sault Online

The Grand Gardens
The Shoe Fits
Village Media

Sapphire Circle
Gifts between $5,000 and $9,999

100.5

104.3

ADSB

Bethel Bible

CIBC

Cliffe Printing
Crank Sound
Estate of Emile Boulet
Great Lakes Honda
HSCDSB

Kelly, Christina

Kinsmen Club

Maitland Ford Lincoln
Ouellette, Lynda

PUC Employees Association
RBC Foundation

RBC Royal Bank

Rector, Hervey

Remax

Russell, Gayle

Sault College of Applied Arts & Technology
Stokely Creek Lodge
Tenaris

USW

Tribute Circle
Gifts between $1,500 and $4,999

A&W

Agero

Algoma’s Water Tower Inn
Aurora’s Westside

Beta Fluid Power Ltd.
Brookfield Renewable Power
Catherine’s Hair Styling

Club Calabrese

Compass Imaging

Dales, Ron

Doan, Carol

Estate of Maila Korhonen
Gauley, John

Gingras, Patrick & Geraldine
Huggins, Barclee

Janke, Herb

Kiwanis Club of Sault Ste. Marie
Kovich, Haleen

Krush

Kurki, Lorraine

Lapensee, Anna

Lemieux Composting & Haul Away
Lypps, Dale

MacPhail, Valerie Evans & Peter
Matthews, Vera

McClure, Jim & D. Ann

Mike Moore Construction Ltd.
Mudge, Theresa

Nokomis Chapter 70: Order of the Eastern Star
Northern Curves of Steel
Pioneer Construction Inc.
Quattro Hotel

Rector Machine Works

Retired Teachers of Ontario - District 3
Rona Inc.



Rousseau, Kramer

Royal Canadian Legion Branch 25
Ruscio Developments

Sault College of Applied Arts & Technology
Sault Ste. Marie Queen Street Cruise Festival
Schikofsky, Jack & Luningning
Scobie, Dale & Denise

Searchmont Ski Association Inc.
Soo Greyhounds

St. Mary's College

St. Mary's Ukrainian Catholic Church
Stephenson, Norman

The Ideal Landscaper

The Machine Shop

The Reptiles

Tibbles, Dr. J. James & Nancy
Toivonen, Sarah ‘Sally’

Tyler, Mitchell

USW Local 2251

Vardy, Linda

Wishart Law Firm

Wright, Mert & Pat

Friends Circle
Gifts between $200 and $1,499

Adams, Rita

Addison, Jeff & Nancy

Aecon

AK Graphix

Alfie's Painting & Decorating

Algoma Bicycle Company Ltd.

Algoma Cambrian Bridge Club

Algoma District School Board

Algoma Fallen Motorcycle Riders Club
Algoma Friendship Senior

Algoma Power Inc.

Algoma Traditional Music & Dance Group
Algoma Treatment & Remand Centre Staff
Algoma University

Allen, Dr. Linda Benedek & Dr. Stephen
Allen, Steve & Vicki

Ambeault, Evelyn

And-Son Contracting & Gravel Enterprises Inc.

Apostle, Dr. Peter & Carrie

Apostle, Nicki

Arauco

Argo Industrial Services

Armstrong, Merrill & Joanne

Arthur Funeral Home & Cremation Centre
Arturo Ristorante

Artuso-Guild, Theresa
Assiginack, David & Patricia
Atlas Auto Parts

Aubin, Harold & Hazel
Avery Construction Ltd.
Baeuerle, Tom

Bailey, Barry & Carolyn
Bailey, Barry & Vicki
Bailey, Nova

Baillargeon, Guy

Baker, John

Barban, Theresa

Barill, Rodney and Donna
Barlow, Susan

Barstead, Lloyd & Lisa
Bax, Ronald & Kelly

Beck, David

Bedford, Greg

Bellerose, Phillip & Joyce
Benson, Bob & Carol
Bergamin, Veronica

Berry, Patricia

Bertolissi, Louis & Nancy
Bertolo, Victor & Linda Smith-Bertolo
Bertrand, Marcel

Biasucci, Sam & Anna
Bickell Auto Parts

Biluk, Cindy & Caroline
Bird, Katie

Bitonti, Michael & Melissa
Black, Stan & Grace

Blunt, David & Antoinette
Bock, Frank

Bodystream Medical Marijuana Services
Bone, Rene

Bortolussi, Roy & Cheryl
Bostelaar, Arnold & Pam
Bouchard, Brian

Boucher, Bernard & Loretta
Bouteiller, Robert & Gail
Boyer, Merl

Brady, Jolene

Brandow, Ann

Brason, John & Joan
Breakfast Pig

Briffett, Dave & Kelly
Briglio, Justin

Briglio, Tiana

Brooks, Robert

Brown, Helen

Brown, Patricia



Bruce Mines United Church
Bruni, Karina

Bruni, Louie

Bryant, Fred & Diane
Buckley, Michael

Bumbacco, Edward & Barbara
Butkovich, Samanda
Buzdygan, Rodney & Annette
Calam, Alexander & Lois
Cambrian Carstar Collision
Cameron, Herman
Cameron, Marie

Cameron, Robert

Campbell, Robert & Lucy
Cano, Maureen

Cano, Tina

Carmichael, Andrew & Lorraine
Caron, Leola

Caron, Ronald & Helene
Carpenters Local 397

Case's Music

Cavanagh, Florence

Central United Church
Cerra, Judy

Champagne, Raymond & Arja
Chartrand, Norman & Mary Jean
Cheong, Michele

Chlebana, Michael & Marion
Christenson, Erik & Jen
Cintas

City of Sault Ste. Marie
Clark, David & Rina

Clark, Robert & Ann

Clarke, Sharon

Coccimiglio, Anna

Coe, Charles

Collins, Gary & Velia

Colyn, Paul

Conway, Marilyn

Conway, Mark

Cook, Ron

Cooke, Joni

Cooper, Dennis & Sarah
Cornacchio, Corry
Cornforth, Penny

Cote, Connie

Cote, Vic & Connie
Couturier, Luke

Coventry, Mary

Cox, Mary Anne

Craftchick, Richard & Elena

Creative Nest Studio

Cress, Raymond

Cresswell, Peter

Cudmore, Gregory & Johanna
Cullen, Eileen Vincent-Cullen & Brendan
CUPE Local 1880

CUPE Local 4685

Currie, Donald & Lynda
D'Addetta, Joseph & Joan
Danesi, John

De Angelis, Peter

DeFazio, Roberta
DeGregorio, Sam

Del Bel, Leo & Laura

Della Penta, Nick & Lynda
DellaVedova, Folgo & Marie
Denis, Lacey

Denneny, Robert

Denneny, William & Gloria
Deplonty, Gerry & Amelia
Desaulnier, Ken & Beth
Desjardins, Linda
Desjardins, Mr. & Mrs.

Di Rocco, Dan

Dias, Marcus & Taylor
Dinsmore, Scott

Dirocco, Jerry

Disano, Gary & Gail

Doan, Gale

Dolcetti, Jerry & Janice
Dorothy’s Yoga Group
Dougan, James & Leah
Dovigi, Dr. Wendy Wallace & Dr. William

Dr. Graham Elder Medecine Professional Corp.

Dr. Kimlan Bell Dentistry
Drebit, Dean

Dube, Dolores

Dube, Lise

Dubois, Paul

Duguay, Charles & June
Duguay, Neil & Paulette
Dumanski Office Interiors Ltd.
Dumanski, Theodore & Nina
Dundas, Scott & Linda
Dunn, Robert

Dunn, Suzanne

Dunning, Paula

Dunseath, Robert & Debbie
East Korah Maxwell UCW
Eazy Express

Edgar, Gary & Lee-Ann



Elgie, David & Maureen

Elliott, Dustin and Brittany
Elliott, Robert

Elliott, Robert & Denise

Elliott, Sue

Entomica

Eric Piscopo Dentistry

Estate of Ellen Russell

Estate of Filomena Rocchetta
Estate of Lois Bellinger

Estate of Ottilie Audrey Bernardi
Estate of William ‘Bill’ Hibbard
Evans, Carol

Evans, Dan

Evening Unit United Church Women
Falcioni, Joseph

Farrell, Jacqueline Love & Sheila
Faulkner, Chris & Marlina
Febbraro, Charles

Fecteau Contracting

Felix, Taylor

Fera, Louie & Shirley

Fera, Tony & Christine

Ferris, Anne

FH Clergue Public School
Fiacconi, Richard & Beverly
Fidelity Investments Canada ULC
Field, Sharon

Fisher Powerline Construction Ltd.
Fit Bodies. Fit Minds.

FitzGerald, Christopher & Patricia
Flannigan, Kara

Flumian, Anthony

Fogg, Irene

Fokke, Dennis

Foreman, Fred

Foreman, Laurence

Foster, Kelsey

Francella, Anthony

Francella, S.

Fraser, John & Audrey

Fraternal Order of Eagles Aeries 4061
Fraternal Order of Eagles Ladies Auxiliary 3991
Frech, Jamie

Fred's Trailer Park

Freiburger, Jack & Jennifer
Frenette, Fernand & Elsie

Fryia, Laura

Fyfe, Seamus

Galbraith, Barbara

Gallagher, Tony & Barbara

Ganutelas, Jeremy

Gardiner, Wendy

Gateway Casinos & Entertainment Ltd.
George Stone & Sons Inc.
Georgina Foods Ltd.

German Austrian Association
Gervais, Gerard

Gibbs, Donald & Andrea
Goertzen, Michael & Louise
Gomes, Jenny

Gordon, Fred & Sandra
Goskey, Adam

Gougeon, Paul & Cheryl
Gover, Walter

Grace United Church UCW
Graf, Peter & Doris

Graham, Joan

Grattan, Graham & Patricia
Gray, Gail

Great Lake Wealth Advisory Group Inc.
Greenwood Public School
Grisdale, Daniel

Griswold, Sharon

Group Health Centre
Guenther, William & Linda
Guercio, Josie

Guerriero, Larry & Marilyn
Hall, Don

Hallworth, Harry

Halverson, Orville & Judy
Hammond, Gary & Bonnie
Hann, Beverley A.

Hanson, Lois Irwin & Dennis
Haps Place RV Repairs & Restorations
Harris, Adrienne

Harrison, Ronald & Nora Ann
Hayes, Jillian

Hayes, Mark

Headrick, Thomas & Berniece
Hellinga, Elizabeth
Henderson Metal

Henderson, Maureen
Henderson, Terrence & Marlene Ida
Hennessey, Paul

Hergott, Dr. Paul & Lynne
Hess, Werner

Hewett, Kenneth

Hibbard, David
Hickingbottom, Brian
Hickingbottom, Jessie
Hickingbottom, Maggie Halliday & Terry



Hill, Ina Margaret

Hill, Jennifer

Hillstrom, Don
Hollingsworth, Alice
Hollingsworth, Rita Mae
Holy Cross Catholic School
Holy Family CWL

Home Siding Shop Inc.
Horizon Partners Ltd.
Horner, Reg & Shirley
Hounsell, Roy & Lynda
Howard, Craig & Kathleen
Huibers, Catharina
Humpbhries, Kathleen
Hurley, Donald & Marie Judy
Hyde, Raymond & Donna
lanni, Frank & Mary

IDEA Inc.

Ironside Consulting Services Inc.

Irwin, David & Linda

Ivic, Michael & Elsie

J & J Legal Process
Jackson, Harvey & Kelly
Jago, Lawrence & Lorraine
James, David

James, Ora

Jaremko, Erica

Jeffrey, George & June
Jenkins, Diane

Jennings, Janice Greco & Mike
Jobst, Paul & Susan
Johnson, Barbara

Johnson, Maureen
Johnson, William & Kathryn
Johnson’s RV

Johnston, Gabrielle
Johnston, Ronald & Linda Tozer
Johnston, Shelley
Johnstone, Barbara
Jonusaitis, Jennifer
Kasubeck, Bob & Maddy
Kavanagh, Colleen
Kennedy, Douglas & Jason
Kennedy, Robert & Jo-Ann
Kevanna Studios

Kivari, Richard & Catherine
Kleiman, Michael

Kluzik, Daniel

Kokkinen, Chris

Kozak, Lawrence & Ann
Kukurin, John & Catherine

Labourer's Int'l Union Of North America, Local 1036

Lajeunesse, Pauline

Lajoie, Debbie

Lajoie, Roland & Barbara
Lake Superior Physiotherapy
Lamb, Barbara

Lamberts, Evert & Julia
Lapish, David & Nancy
Larrhea Foundation

Laser Advantage

Leahy, Patricia

Leask, Doug & Theresa
LeClair, Brenda

Lee, Tong And Sandy

Lehto, Rod

LeRoux, Adam

Letang, Norm & Theresa
Letang, Rick & Diane
Levesque, Arthur

Lillie Investments

LIUNA Local 527

Loblaws Inc.

Local 2486 Carpenters Union
Logtenberg, Anne
Lonergan, Marie

Low, Stephen & Karen
Lozowsky, Lily

Lucidia Ltd.

Lugger, Phillip & Beth
Lukenda, John & Violet
Lukenda, Tim & Mary-Lynne
Lukenda, Toni

Luomaranta, Erkki & Noreen
MacDonald, Art & Sandra
MacDonald, Linda
MacDonald, Wendy
MacGillivray, David & Denise
Mackie, Keith & Shirley
MacLennan, Matt

MaclLeod, Colleen

Macleod, Rejeanne
MacMillan, Lois

Madigan, Stephen & Susan
Maheux, Peter

Main, Ronald

Maione, Maria

Maitland, Marsha

Majic, Sam

Majic, Thomas

Malleau, Anne Marie
Maltby, David & Linda



Mancuso, David & Betty-Lou
Mancuso, Mathew & Erica
Marcello’s Salon

March of Dimes Canada
Marcinkowski, Victor

Mark's Breakfast Plus
Marshall, Darryl & Pamela
Marshall, Diane

Marshall, Emmalee

Marshall, Melissa

Martineau, Lyle & Sharon
Martinelli, Norma Jean
Matthews, Malcom & Gary
Mattila, Harold

May, Charles

Mayor's Youth Advisory Council
Mazzuca, Gaspare & Pina

McAllister, Sharon Field & Terrance

McAuley, James

McCauley, Ken & Sonja
McComb, Colton

McDougall Energy Inc.
McEachern, Don

McEwen, Robert & Jackie
McFarling, Matthew And Tara
McFarling, Michael & Claudette
McGie, Betty

McGonigal, Hal & Judy
McGregor, Hannah

McLean, Dr. Alan & Assunta
McLeod Bros. Mechanical Inc.
McLeod, Douglas John & Valerie
McLeod, William

McLoud, Bonny

McMaster, Melissa

McMullin, Alan & Annis
McPhee, Allan & Carole
McPhee, Andrew & Brenda
Mealey, Lois

Mearow, Beatrice

Meating, Joseph & Carole
Medigas

Melville, James & Ann
Merrifield, Mr & Mrs.
Messore, Lorena

Metro

Mick, Brian

Midway Lumber Mills Ltd.
Miron, Patty

Mitchell, Nicole

Mom's Restaurant

Mooney, Sharon Rose
Moore, Constance

Morrice, Julie

Morris, Janet

Morrison, Laura

Mullin, Tim

Murray, Alan & Halina
Musso, Frank & Jane
Naccarato, Georgina

Napier, Willa

Nardi, Joe & Carol

Nespoli, Marta

New North Greenhouses
Nicolson, Dr. N. Page & Joyce
Nixon, Peter & Dorothy
Noel’s Place / Chummy'’s Grill
Nolan, Theodore & Sandra
Norman, Janet

North Shore Health Network
Northern Credit Union
Northern Vision Care
Northshore Vending
Northwood Funeral Home
Notte, Cosimo

O’'Brien, Gonnie & John
O'Brien, James & Heather
OConnor, Patrick

O’Connor, Regis

Okmanas, Arnold & Marian
Olar, Rodney & Eve

Oliver, Robert

Ontario Aboriginal Housing Support
Ontario English Catholic Teachers Association
OPSEU Local 601

OPSEU Local 605

Orlando, Donna

Ostroski Law Professional Corp.
OTR Wheel Engineering
Ouimet, Theresa Adema & Sue
Our Lady of Good Counsel Church
Pagnucco, Michael & Irene
Paluzzi, Marie

Park, Agnes Bunty

Parkland Baptist Church
Parlow, Randy & June

Parr, Alexis

Patriquin, Michael & Barbara
Pearce, Bruce & Jeri

Pearce, Nicole

Pearse, Jack & Alice

Periard, Roger & Barbara



Perrier, Armand

Peterson, Steven

Phi Dental

Phillips, Cathy Ferguson & John
Pihlaja, Richard & Debbie
Pinder, Grant & Kelly

Pinder, John & Vicki

Pipe and Piling Supplies Ltd
Piwowarski, Mary Ellen
Pleasance, Joan & Randy
Poitevin, David

Porco, Tony & Tracey

Port Hawkesbury Paper
Praysner, Dan & Joy
Pregent, Rene

Premo, Gary

Premo, Julie

Priest, Jack & Shelagh
Pringle, Colin

Pringle, Shirley

Prouse, Wayne & Ruby
Pszeniczny, Nick & Doris
PUC Services Inc.

Puddister, Dan

Punch, Shelley

Purnis, Florence MacLeod & William
Purvis, Jack & Ellen

Queen Elizabeth Public School
Quintinho, Shana

Rahn, Donna

Rahn, Gerald

Rains, Brad & Jenny

Rasaiah, Dr. Bhubendra
Raycroft, Dan & Jill

RBC Royal Bank of Canada
RCL Ladies Auxiliary

Reed, Linda Clargo & Douglas
Reghold Corporation
Rendell, Lee

Reti, Eva

Richards, Marshall & Gillian
Richards, Russell & Ruth Ann
Riebe, Rudi

Rinaldi, Natasha

Rizzo, Amedeo & Sharon
RLR Investments

Robbins, Ida

Roberts, Larry & Sylvia

Robertson Hyyrylainen Optometry Prof. Corp.

Robertson, Brian & Leona
Robertson, Sharelle

Rocchetta, Ryan & Sara
Rogers, Darren & Irene
Rollins, Rita

Rome, Christopher & Kendra
Rome, Steve & Kelly

Rome’s Independent Grocer
Root River Golf Club

Rose, Robert

Rosso, Lynn

Roy, Jasmine

Royal Canadian Legion Branch 374

Ruck, Patrick & Marlene
Rudyard Lions Club

Russon, Lori

Ryan, Stephen & Sylvia
Rychlicki, Lisa

S. & T. Group

Sacco, Jamie

Sachetti, Carl & Donna
Salvalaggio, Patrick & Laura
Sammon, Sister Mary
Sandro’s Family Restaurant
Sarlo, Ronald & Mary Louise
Sault Amateur Football
Sault Ste. Marie Insectarium
Sault Ste. Marie Police
Savoy's Jewellers

Sawer, David & Adele
Saxby, Gregory
Schoenberger, Julia

Schryer, Henry & Carole
Schultz, Cheryl

Scornaiencki, Anthony & Linda
Scott, Ann

Scott, Phyllis

Seamless Eavestrough Inc.
See, Lois

Selin, Andy

Senko, Marley

Service Grill

Seto, Kan

Shabby Motley

Shamess, Jane

Shannon, Gloria

Sharpe, Candace
Shaughnessy, Chris
Sherrington, Daniel & Freida
Shunock, Jane Hedlund & Frank
Sierzputowski, Chris & Cindy
Simpson, Margaret
Simpson, Phil & Mary-Ann



SIS Manufacturing Corp

Skeggs Paciocco Lawyers
Slobodecki, John & Jean

Smale, Herbert & Sheila

Smith, Alissa

Smith, Carey

Smith, Greg

Smith, Kim

Smith, Susan

Sniezek, Joseph & Maria

Soltys, Paul & Judie

Soo Environmental Services Inc.
Soo Foundry & Machine (1980) Ltd.
Soo Hockey Officials

Soo Yard Works

Sorrenti, Joseph

Souchereau, Lawrence & Lorie Ann
Spadafora, Tony

Spadoni, Ron & Teresa

Spry, Eric & Carmelina

Spurway, Bradly

St Francis French Immersion Catholic School
St Peters ACW

St Peters Anglican Church

St. Amand, Edwin & Joyce

St. Mary’s French Immersion Catholic School
Stadnyk, John

Starzomski, Rudolph & Louise
Stefanizzi Professional Corporation
Stephens, Cliff & Gail

Stevenson, Sandra

Stockley, Roderick & Colleen
Stone, Rodney

Stonehouse Wines

Sunset Shores Resort

Superior Bakery

Superior Heights C & V School
Superior Media (Sault) Ltd.
Sutherland, Pat

Sylvan Automation Ltd.
Szadkowski, Ted & Mary Ellen
Tassone, Nicola

Tatasciore, Sharlene

Taylor, Garrett

TD Commercial Banking

Team Essentials

The Pepsi Bottling Group

The Thomas & Shirley Wood Foundation
Thibeault, Kevin

Thibodeau, Vicky L.

Thomas, Anne

Thomas, Caroline

Thomas, Richard & Pauline
Thompson, Edwin & Diana
Thon, Mary Lou

Tomie, Larry & Adriana
Touesnard, Paul & Elia

Townley, Monica

Trainor, Jason

Trembath, Jeff & Kristi

Trio Supply

Triplett, Wesley & Joan

Trudeau, Megan

Trudeau, Sharon

Tuckett, Betty Ruth

Turcotte, Denis

Turgeon, Jean & Beverly

U14 Ice Hawks

Ubriaco, Connie

Ujanen, Betty J.

USW Local 2724

USW Local 9548

Vaillancourt, Paul & Terri
Valade, Rose Marie

Van Drecht, Sheila McParland & Reg
Van Hoof, Wendy-Jo

Vardy, Patrick & Maria

Vaughan, Elvin & Maxine
Veilleux, Ester

Venn, Mary A.

Verdone, Edesse

Vernelli, Tina

Vetor, Shain & Franca

Volume Tank Transport Inc.
Voyageur Lodge & Cookhouse Staff
Wagner, Delores

Wagner, Norbert & Dianne
Walker, Elizabeth

Walker, Michael & Wendy
Wallenius, Brian & Jennifer
Wallenius, Donald & Anna-Marie
Wallenius, Kenneth & Sandra
Wardlaw, Gregory & Charles-Anne
Waugh, James

Waymouth, William & Jeannette
Webb, Allison

Weir, Chris

Wells, Laureen

Weppler, Rob & Joan

Westman, Wayne & Gladys
Westminster Presbyterian Church
Wheeler Reich, Amy



Whent, Edith

White, Rodger & Rita

Wickett, Holly

Wilding, Deborah

Wilding, Gerald & Mary
Williams, Tom & Judy

Willison, Kathy L.

Willowgrove United Church Unit 1
Willowgrove United Church Women
Wilson, Mary Anne & Laurie
Wilson, Michael

Wilton, Reg

WIRTA Home Care Ltd.

Witty, Tricia

Wolfe, Barbara

Women'’s Hockey League
Wong, Gordon & Melissa
Wood Wyant Canada Inc.
Wood, Barbara

Workers Participation Program
Wright, Erica

Wright, Geraldine

Wyper, April

Yeo, Linda

Yorke, Mary Jane

Young, Garfield "Guy” & Dale
Zammit, Barbara

Zavits, Michael & Helen
Zuccato, Morris & Katherine

Gifts up to $799

ARCH Hospice also offers our gratitude to the
hundreds of donors who make every dollar count in
the service to our residents and families.



Thank You

for your support!
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ARCH Hospice exists to support individuals and their
families during one of life's most challenging, yet most
meaningful, times. As serious illness progresses, individuals
and their families enjoy life to the fullest of their abilities,
helping them create more cherished moments and
memories together. We honour individual needs, providing
support to live each day with comfort, dignity and the
opportunity to embrace living every moment.

In serving our community, we fully embrace the values of:
Service
Compassion
Collaboration
Respect
Excellence
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Comfortable end-of-life journeys
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