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About ARCH Hospice
ARCH Hospice provides quality, 
compassionate care through end-of-life 
to Algoma District families at no cost. The 
emotional, spiritual, and physical comfort 
of our residents and their loved ones is 
our highest priority. We offer a home-
away-from-home during one of life’s 
most important moments: the end-of-life 
journey. ARCH Hospice is only partially 
government funded, requiring more than 
$750,000 annually in community support 
as well as the generosity of 140 volunteers 
to provide our services to the community.

Our Promise to You
Your care, safety, and comfort are our 
highest priority. We will treat you and 
your loved ones with compassion and 
respect, while honouring your needs.

Our hope is to make the end-of-life 
journey less difficult. Compassionate 
professionals are available for grief 
support and to help you and your loved 
ones every step of the way. Our volunteers 
provide additional care to families, 
cooking meals in the kitchen and offering 
another hand to hold during this time.

“Thank you for sharing our journey. 
You are people who strive to find 
even the smallest ways to make our 
lives easier, minute to minute. We 
will never forget the kindness and 
humanity you’ve shown us.”

- A Hospice Family

Helping Hands



Joining our Family
We provide quality, compassionate care 
through end-of-life for our residents and 
their families.
Contact our Intake Nurses and they will 
talk with you about your health, your 
support options, and if ARCH is suitable 
for you.

Welcome to Hospice

•	 Compassionate pain and symptom 
management

•	 Emotional, spiritual and social care
•	 Professional palliative care nursing
•	 Grief and bereavement support 
•	 Early resources and advocacy services
•	 Wish fulfillment, including preparing 

your favourite meals and creating 
special moments

Our Care Includes

A Breath of Fresh Air
ARCH is situated on ten acres of pristine 
wooded land. We have wheelchair 
and bed-accessible patio areas with 
comfortable seating for dining or 
relaxation. Walkways circle around 
Hospice for exercise and beautiful garden 
views provide colourful sights and natural 
sounds around every corner. Look closely 
and you may discover a wildlife visitor.

Enjoying Home-Cooked Meals
Fresh, home-cooked meals for our 
residents are prepared daily. Enjoy hot 
beverages and delicious baked goods in 
our kitchen at anytime. Our formal Dining 
Room can be reserved for family dinners 
or special occassions. 

Our open-concept multifunctional 
Garden Room is available for big wishes, 
weddings and other various celebrations. 
We also use this room for education, our 
volunteer programs and support groups.

At ARCH, we recognize that people are 
greater than their illness. Our routines are 
flexible to suit the needs and wishes of 
those we serve. There is no cost for ARCH 
services, and we have unlimited visiting 
hours - even furry friends are welcome!

Quiet Comfort
Relax next to the fireplace in our Family 
Room featuring cathedral windows 
overlooking nature. Find solace in our 
Sacred Space devoted to spiritual care. 
Curl up with a book in our Comfort Cafe. 
Find resources and support in our Library. 
Your comfort is our priority.

Young at Heart
Our Children’s Playroom provides an 
oasis of toys, games and movies for 
entertainment. Express yourself with 
offerings of art, music, and pet therapy.

We want Hospice to feel like home. 
Each of our bedroom suites has large 
windows, a bathroom and shower, TV, 
phone, internet and a small fridge. Our 
comfortable furnishings can accommodate 
loved ones who wish to stay overnight.

Home Away from Home

Keeping Families Together
With additional sleeping space for siblings 
and parents, our Paediatric Suite is 
designed to keep family close together.


